
“My Cultural Intelligence” 

 
(Peter Ecke, CERCLL: http://studyabroadandculture.wordpress.com/) 

Uses  

 

A number of personality traits have been suggested to foster the development of intercultural 

competence. I have adapted here a list of such traits from Peterson (2004). The list can be 

used to have participants self-assess themselves (and assess peers) with respect to the given 

personality traits. Participants can then compare self-assessments with assessments from 

others and reflect on how the personal attributes may help develop aspects of intercultural 

competence. 

 

Duration 

 

30 min total (one session): 5 min to fill out the self-assessment questionnaire, 5 min to fill out 

the peer-assessment questionnaire, 15-20 minutes discussion 

 

Objectives 

 

 Self-assess oneself with respect to personality traits that have been suggested to foster 

intercultural competence development 

 Evaluate peers with respect to these traits and be evaluated by peers 

 Compare the self-assessment with the assessment from a peer, discuss potential 

differences 

 Discuss to what extent and the traits can foster intercultural competence development 

 Identify potential problems with the assumption that these traits are a prerequisite to 

develop intercultural competence  

 If applicable, compare self-assessments over time (i.e., scores from pre-program and 

post-program questionnaires) and discuss stability or change of ratings     

 

Briefing 

 

Introduce or review Peterson’s notion of cultural intelligence or your preferred definition of 

intercultural competence. Peterson (2004, p. 89) defines cultural intelligence as “the ability to 

engage in a set of behaviors that uses skills (i.e., language or interpretational skills) and 

qualities (e.g., tolerance for ambiguity, flexibility) that are tuned appropriately to the culture-

based values and attitudes of the people with whom one interacts.” He argues that in order to 

interact with people from other cultures, it helps to speak their language, to be familiar with 

their nonverbal behavior, to know about one’s own cultural style, and to know how one’s 

own cultural style relates to the style of others. Most importantly for this task is his (and 

others’) claims that certain personality traits can foster the development of cultural 

intelligence. These traits are illustrated in a questionnaire that we will look at below.  

 

Procedure 

 

Ask participants to go through the list of personality traits that have been suggested to foster 

the development of cultural intelligence/intercultural competence. Ask them to rate 

themselves and provide estimates for the extent to which these traits apply to them by using a 

six-point scale from one (does not apply to me) to 6 (yes, this very much applies to me).  



Material (based on Peterson, 2004, p. 96-97) 

 

Below, you will find a list of characteristics that have been suggested to facilitate cultural 

learning and cultural adjustment. Please ask yourself to what extent these traits apply to you, 

and rank yourself on a six-point scale from 1 (does not apply to me) to 6 (yes, this very much 

applies to me). 

 

How do you rank yourself? 1 = Does not                         6 = Yes, this very   

apply to me                           much applies to me 

Open-mindedness     1          2          3         4         5         6 

Flexibility with attitudes and behavior     1          2          3         4         5         6 

Ability to adapt your behavior     1          2          3         4         5         6 

Appreciation of differences     1          2          3         4         5         6 

Comfort with uncertainty     1          2          3         4         5         6 

Ability to trust when dealing with the unfamiliar     1          2          3         4         5         6 

Win-win attitude     1          2          3         4         5         6 

Humility     1          2          3         4         5         6 

Extroversion     1          2          3         4         5         6 

Creativity     1          2          3         4         5         6 

Tactfulness     1          2          3         4         5         6 

Willingness to have your own views challenged     1          2          3         4         5         6 

Ability to make independent decisions when you 

are far from your usual resources 

    1          2          3         4         5         6 

Being invigorated by differences     1          2          3         4         5         6 

Ability to see a familiar situation from 

unfamiliar vantage points 

    1          2          3         4         5         6 

Patience when you are not in control     1          2          3         4         5         6 

Ability to deal with the stress of new situations     1          2          3         4         5         6 

Sensitivity to nuances of differences     1          2          3         4         5         6 

Respect for others     1          2          3         4         5         6 

Willingness to change yourself as you learn and 

grow (versus changing others to fit you) 

    1          2          3         4         5         6 

Empathy     1          2          3         4         5         6 

Sense of humor     1          2          3         4         5         6 

 

 

 



Comments, modifications, and follow-up 

 

Material modifications. In this version of the questionnaire, participants are asked to rate 

themselves according to a six-point scale. This helps to quantify the data if needed and 

compare participants’ responses, e.g., in pre-program and post-program surveys. The version 

from Peterson asks participants to indicate whether the characteristics (a) need improvement, 

(b) are a personal strength or are a (c) significant strength. 

 

Self- and peer evaluation. In addition to the self-evaluation task described above, participants 

could be asked to evaluate a peer and be evaluated by a peer using the same questionnaire 

and scale. The self-assessment scores and scores assigned by the peer could then be 

compared and discussed. Particularly interesting are substantial score differences which could 

point to the tendency of an individual to over- or underestimate certain personal traits.  

 

Pre-program and post-program assessments. The questionnaire could be given at the 

beginning and at the end of a training- or study-abroad program. The scores of personality 

traits could then be compared for individual participants and/or for the whole group of 

participants (by computing and comparing mean scores). Research suggests that most 

attributes are relatively stable in participants self-ratings particularly over relatively short 

periods of time, as in summer study abroad programs. 
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